











SWANY TECH SPECS

NAME

DESCRIPTION

LeatherShie

I(Hrain leathers, specifically tanned for durability, water repellency and suppleness.

DryShell

Nylon and sythetic fabrics tested and used by Swany to meet high standards of repellency, durability and flexibility.

Thermotron.

Outer shell fabric with dual function that generates heat through absorption of visible and infrared rays from the
sun and also reflects wearers IR rays back to the hand

One of the premium makers of waterproof/breathable fabrics in the world. Makers of Stretch 5000 ET and ST-140.

FlexShield

exclusive swany strech palm material cut and abrasion resistant, yet very flexible

DuraGrip

Synthetic palm materials, created by Swany, for superior flexibility, durability and grip.

DuPont"
ComforMax" Radiant

Heat reflecting membrane technology. Reflects wearer’s radiant heat back to hand. Windproof, very breathable
and non-conductive. Allows for excellent warmth with no bulk.

PRIMIALOFT. ,

Insulation Technology

A patented microfibre structure insulation created to replace down. Incredibly lightweight, soft and water repellent.

Insuloft

Premium, lofted, micro polyester insulation, which traps and holds warm air molecules.

Dyna-Therr

fjemium lining. Fast moisture absorption and dispersal. Quick drying. Superior heat generating properties after

oisture absorption. Very soft.

SwanyDry

A soft woven, synthetic lining material with hydrophilic moisture management properties.

Rolled Fingers

Finger tip construction, which minimizes drag, and prevents excessive tip wear and tear.

AquaGuard

Waterproof zippers from YKK®

Utility Pocket

Can be used for a heat pack, storing small articles, or a vent for cooling off and drying.

Uni-Pull Cu Easy one hand pull on cuff to tighten and release.
* R permanent process that moisturizes the wearers hand while wearing. Easily rechargeable.
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&SWANY

performance gloves

Warranty Procedure for Swany®

For Swany® America

Swany® makes some of the best gloves in the world and stands behind all of
the products it sells.

We fully guarantee the quality of each pair of ski and sport gloves we
manufacture against manufacturing defects.

Frequently asked questions

Q. What is a manufacturing defect?

A. True manufacturing defects will generally be found by consumers quite
quickly.

- If the gloves were sewn incorrectly, the seam(s) will pull apart quite quickly.
« If the various lining materials were not attached properly, the lining will
invert when a person removes the glove.

« If the membrane was damaged during construction, the glove will leak right
away.

Q. What is not a manufacturing defect?

A. Everything wears out! Damage due to wear and tear on seams or material,
abuse, accidental damage, and improper care are not manufacturing defects.
Cuts, tears, rips, abrasion, burns, and bad smells, are not covered. If a material
wears out within the first two or three uses only then will it be considered a
manufacturing defect.

Q. How long is the official warranty period?

A. Our official policy is 1 year from the date the consumer buys the product.
Warranty Procedure

Ultimately, each retail outlet sets its own policy regarding how it chooses to
handle warranty related issues with its customers. Our goal is to a valued and

hassle free supplier and we will work with you to satisfy the consumer.

If you make a warranty decision, we will honor that decision.

All returns must be authorized

You may contact us for a return authorization number by one of the following
methods:

E-mail: regina@swanyamerica.com
Fax: 518-725-2026 Attn: Regina
Phone: 800-237-9269 Ext. 120

Please include the following information:

1. Your account number with us if known, and/or the store’s full name.
(including any buying groups or other names you might be known as)

2. Your contact person.

3. Style / Item #, color and size.

4. Disposition (do you need a replacement or do you prefer credit?)

Please do not suggest that the consumer call us. Our warranty agreement is
with you our customer. Consumers that call us directly will be instructed to
contact the retail store where they purchased the product. You may contact us
on the consumer’s behalf and we will do all we can to help you to help your
customer.



